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Understanding System, Unisys Defense Systems, 9 pages, undated 
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201 


VERHAEGHE, BART, Speech Recognition by Neural Networks Over the 
Telephone Line, Lernout& Hauspie Speech Products USA, Inc., 7 pages, 
undated 




202 


BALENTINE, BRUCE et al., Goal Orientation and Adaptivity in a Spoken 
Human Interface, Scott Instruments Corporation, 15 pages, undated 
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Recognition System, Carnegie Mellon University, 6 pages, undated 
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240 


MEYERS, JASON, Wireless Wildfire, BellSouth Cellular launches service 
trial, Wireless Networks, 2 pages, 26 May 1997 
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256 


BRUCE ARMSTRONG, Speech Recognition Application Program Interface 
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CATHLEEN R. SHAMIEH, Directory Assistance Call Complexity Analysis, 
Bellcore, 4 pages, undated 




263 


DARRELL STAM et al., Integrating Speech I/O in the Conversational 
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Computer, 8 pages, 1996 
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pages, Aug./Sept. 1997 
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pages, Aug./Sept. 1997 
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303 


ANONYMOUS, Voice Technology & Services News, Personal Assistants 
Can Walk and Talk, 2 pages, Feb. 18. 1997 
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US census, Speech Communications 23 (1997), 18 pages, 1997 
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BABER et al., Factors Affecting Users' Choice of Words in Speech-Based 
Interaction with Public Technology, Int'l Journal of Speech Technology 2, 
1997, 15 pages 




310 


DENIS JOHNSTON, Telephony Based Speech Technology From 
Laboratory Visions to Customer Applications, Int'l Journal of Speech 
Technology 2, (1997), 11 pages 




311 


HELMER STRIK et al., A Spoken Dialog System for the Dutch Public 
Transport Information Service, International Journal of Speech Technology 
2, 1997, 11 pages 




312 


MARY G. THYFAULT, Voice Recognition Enters the Mainstream, 
Information Week, 1 page, July 14 1997 




313 


J. ALVAREZ et al., Development and Evaluation of the ATOS Spontaneous 
Speech Conversational System, Speech Technology Group, 4 pages, 1997 
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DARIO ALBESANO et al., Dialogos: A Robust System for Human-Machine 
Spoken Dialogue on the Telephone, CSELT, 4 pages, undated 




315 


NEIL GROSS, Speech Technology Is The Next Big Thing in Computing, 
Special Report, Business Week, 14 pages, Feb. 23, 1998 




316 


MARTIN KREMPASKY, Unisys Unveils NLSA Program, Speech 
Technology, 3 pages, Jan/Feb 1998 




317 


BRIAN LEWIS, Natural Language, Speech Technology, 5 pages, Vol. 3 No 
2 April/May 1998 




318 


MARKKU HAKKINEN, Web Browsers that Speak Allow Students with 
Disabilities an Equal Chance, Speech Technology, 3 pages, April/May 1998 




319 


CHIN LEE et al., Speech Combines Telephone and Internet, Speech 
Technology, 2 pages, June/July 1998 




320 


MARIE METEER et al., Just the Facts, Speech Technology, 6 pages, 
June/July 1998 




321 


ANONYMOUS, Speech Turns the Internet into a Global Village, Speech 
Technology, 4 pages, Aug/Sept 1998 




322 


ANONYMOUS, Beyond Recognition, to Understanding, Speech 
Technology, 1 page, Oct/Nov 1998 




323 


ANONYMOUS, Building the Interface of the Future, Speech Technology, 1 
page, Oct/Nov 1998 




324 


ANONYMOUS, Speech in Telecommunications, Speech Technology, 2 
pages, Oct/Nov 1998 




325 


ANONYMOUS, Speech, Touch and Other Interfaces, 2 pages, Speech 
Technology, Oct/Nov 1998 
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GABRIEL F. GRONER, Specialized Vocabularies for Professional Speech, 
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Speech Technology, 2 pages, Oct/Nov 1998 




327 


ANONYMOUS, Voice Technology & Services News .Voice Piggybacks on 
Emerging Technologies, 1 page, January 6, 1998 




328 


ANONYMOUS, Voice Technology & Services News, Wildfire Re-launches 
Personal Assistants, 1 page, January 6,1998 




329 


ASR News, Unisys NL Speech Assistant 3.0, 2 pages, Vol.9 No.8, August 
1998 




330 


COLLEEN CRANGLE et al. Collaborative Conversational Interfaces 
International Journal of Speech Technology 2, 14 pages, 1998 




331 


RONALD COLE et al., Accessible Technology for Interactive Systems: A 
New Approach to Spoken Language Research, 4 pages, undated 




332 


STEVEN GREENBERG, Recognition in a New Key Towards a Science of 
Spoken Language, International Computer Science Institute, 4 pages, 
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333 


HARALD AUST, Et al., Evaluating Dialog Systems Used in the Real World, 
Philips Speech Processing, 4 pages, undated 




334 


KAZUYO TANAKA, Next Major Application Systems and Key Techniques in 
Speech Recognition Technology, Electrotechnical Laboratory, 4 pages, 
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JUDY MYERSON, Internet Call Center, 8 pages, 6/29/1999 




336 


MIKE COHEN, Universal Commands for Telephony Based Spoken 
Language Systems, TELEPHONE SPEECH STANDARDS COMMITTEE, 
13 pages, undated 




337 


Website, Commercial Speech Recognition, 10 pages, 4/17/99 




338 


JULIE VALLONE, New Phone Menu Option: Press 1 for Personality, 
Investor's Business Daily, 1 page, Dec. 23, 1999 




339 


JORDAN COHEN et al., Dragon Systems AudioMining for Call Centers 
Technical Overview, 5 pages, 11/27/1999 




340 


WILLIAM MEISEL, BellSouth Mobility to Deploy General Magic telecom 
assistant service, Speech Recognition Update, 2 pages, 1999 




341 


WILLIAM MEISEL, Speech Machines offers Internet transcription service 
aided by speech recognition, Speech Recognition Update, 2 pages, May 
1999 




342 


ANONYMOUS, General Magic Selects SpeechWorks for Portico, Speech 
Technology, 1 page, April/May 1999 




343 


JAMES A LARSON, Parts of Speech: Building Dialogs, Speech Technology, 
3 pages, April/May 1999 




344 


ASRNEWS, Mobile Offerings from Dragon and L&H, Vol.10 No.4, April 
1999, 4 pages 
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ASRNEWS, Speechworks Licenses Rules from E-Speech, Vol.10 No.4, 
April 1999, 2 pages 




346 


HOLGER STOLZE, Developing Conversational Speech Applications Using 
Open Grammar and Mixed Initiative Dialog, Philips Speech Processing, 5 
pages, undated 




347 


MOSHE YUDKOWSKY, New ASR Features in the Computer Telephony 
Industry Standard S.1000 API, Dialogic corporation, 5 pages, undated 
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CANDACE KAMM et al., Evaluating Spoken Language Systems, AT&T 
Labs, 1 1 pages, undated 




349 


ANONYMOUS, Extending the benefits of electronic commerce through 
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White Paper, 1998 




350 


ANONYMOUS, Speech Recognition. Large Voc. Cont. Speech Rec 
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ANDREJ LJOLJE et al., The AT&T Large Vocabulary Conversational 
Speech Recognition System, AT&T Labs, 4 pages, undated 
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MICHAEL A. PICHENY, Challenges in Real-Time Implementations of Large 
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353 


BOB CARPENTER, Human Versus Machine: Psycholinguisitcs Meets ASR, 
Lucent Technologies Bell Labs, 5 pages, undated 
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G. DAMMATI et al., Adding New Words in a Spoken Dialogue System 
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France Telecom, 4 pages, undated 
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539 
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540 
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Banker, 1 page, September 10, 1997 
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ANONYMOUS, Company Overview, T Netix, 1 page undated 
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545 
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WILLIAM MEISEL, Speech Verification Api Available Shortly, Speech 
Recognition Update Newsletter, 1 page, Apr 97 




547 


ANONYMOUS, T Netix Company Overview, T Netix, 4 pages, Oct 97 




548 


ANONYMOUS, T Netix Speakez Voice Print, T Netix, 4 pages, Oct 97 




549 
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Oct 97 




550 
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551 
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Oct 97 




552 


ELISE KOULOURIS, T Netix Voice Print Verification, T Netix Letter, 17 
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pages, March 3,1997 
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BOB VIOLINO Biometrics, Information Week, 3 pages, Aug. 18, 1997 




554 


ANONYMOUS, CMA's Speaker Verification Speakez Voice Print, CMA 
Information Sheet, 5 pages, 07/07/1997 




555 


ANONYMOUS, RE: Biometrics, Internal Memo Posting, 1 page, 10/23/1997 
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ANONYMOUS, Speakez Voice Print Speaker Verification For The Financial 
And Commercial World, T Netix, 3 pages, 10/23/1997 




557 
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Netix, 3 pages, Oct 97 
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ANITA BOUNDS, Fax Re Basic Information On T Netix And Voice ID 
Technology, Bank of America 1 page, 10/24/1997 




559 
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Netix 6 pages.1 0/23/1 997 




560 
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561 
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Periphonics 2 pages undated 
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Periphonics, 2 pages, undated 
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ANONYMOUS, Voice Processing SeriesA/oice Application Server 
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575 
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586 
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AMEX, 2 pages, Feb.2, 1994 




605 
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Products, 3 pages, 10/07/1991 
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pages, Apr 89 
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Method, AMEX, 5 pages, 07 Mar 89 
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01/26/1994 
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ANONYMOUS, VRA/R Documents, Logica, 4 pages, undated 




641 


ANONYMOUS, Voice RecognitionA/oice Response Specification, Logica, 
56 pages, 06/06/1985 
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pages, 07/25/1985 
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ANONYMOUS, Proposed Logica System Flowchart, Logica, 3 pages, 
07/24/1985 
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HASIM OZCAYIR, AMEX VR/VR Mother System Software Components 
Function List, Logica, 5 pages, 07/29/1985 
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ANONYMOUS, AMEX VRA/R Mother System Software Components 
Function List, Logica, 4 pages, 07/29/1985 
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ANONYMOUS, Diagrams Of Proposed AMEX VR/VR System, Logica, 2 
pages, 1985 
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08/05/1985 
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ANONYMOUS, ICA '94 Tutorial Abstract On Voice Processing, AMEX 
Advanced Tech, 5 pages, 01/18/1994 
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Advanced Tech, 72 pages, Feb. 2, 1994 




655 


ANITA BOUNDS, Memo Re Visit To Thomas Cook, AMEX TRS, 2 pages, 
25 Aug 94 




656 


WILLIAM O'FARRELL, Altech Letter To AMEX Re Proposal, AMEX, 2 
pages, Sept 12 1994 




657 


C. SINHA, Automatic Speech Recognizer Evaluation Criteria And Setup. 
Version 0.1, AMEX, 5 pages, Oct.8, 1992 




658 


ANONYMOUS, Special Report: Voice Input Technologies Technical 
Analysis Specification, Bellcore, 25 pages, 01 Mar 92 




659 


VICKI WALSTROM, Memo To Bob Eyres.Re: MIT Lab Development Of 
ASR, AMEX: Walstrom, 3 pages, Apr 1992 




660 


VICTOR ZUE, Human Computer Interactions Using Language Based 
Technology, MIT Presentation, 8 pages, undated 
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ROY LOWRANCE et al., Memo Re Corporate R&D Funding For 1990 
Speaker Independent Recognition Project, AMEX Advanced Tech, 2 
pages, 22 Jan 1990 




662 


ANONYMOUS, Speaker Independent Recognition Applied Research 
Proposal, AMEX Advanced Tech, 5 pages, 01/12/1990 




663 


BARBARA SOHN, 1990 Speech Recognition Project Extension Request, 
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ROY LOWRANCE etal., Corporate R&D Funding For 1990, AMEX 
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Lehman Brothers, 7 pages, Aug. 9, 1990 
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ANONYMOUS, 1994 Request For Funding For NLS Recognition, AMEX 
TRS, 5 pages, 1994 




667 


ANITA BOUNDS, Potential Automated Travel Reservation Project, AMEX 
TRS Memo, 16 pages, Oct. 7, 1993 




668 


ANITA BOUNDS, Mail Re: Voice Recognition, 2 pages, 06/23/1994 
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STEVE BONNELL, Note To Anita Bounds From Steve Bonnell Re: Voice 
Recognition, 1 page, 06/22/1994 




670 
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ANITA BOUNDS, Fax Re: Project Schedule And Costs, AMEX Advanced 
Technology Group, 4 pages, 09/09/1994 




673 
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Standards Document, AMEX TRS, 6 pages, 27 Jun 88 




674 
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675 
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Specifications, 29 pages, Oct. 26, 1986 




678 
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Specification, Logica, 69 pages, 19 Jan 87 
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680 
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07/26/1994 
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page, 09/25/1994 
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pages, July 1, 1992 
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Presentation, 9 pages, 08/20/1990 




687 


ANONYMOUS, Alternative Input Inquiry, Ouellette& Associates, 
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688 


ANITA BOUNDS, Fax To Rigsby Barnes Re: 1994 Speech Recognition 
R&D Proposal, AMEX, 14 pages, 10/05/1993 




689 


ANONYMOUS, Speech Recognition: Implications For AMEX, AMEX, 1 
page undated 




690 
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06/14/1994 




691 


STEVE BONNELL, Note To Anita Bounds From Steve Bonnell Re: Voice 
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692 
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06/15/1994 




693 
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page, 10/26/1994 ' ' 




694 


ANITA BOUNDS, Mail Re: Vendor List For RFI For Agentless, AMEX, 2 
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695 
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page, 06/03/1994 




696 
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page, 03/07/1997 




714 
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17 Mar. 1997 




715 
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716 
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717 
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